CITY OF LOS ANGELES

CALIFORNIA

Laura Rubio-Cornejo TS T, DEPARTMENT OF TRANSPORTATION
GENERAL MANAGER 100 South Main Street, 10th Floor
Los Angeles, California 90012
(213) 972-8470
FAX (213) 972-8410

KAREN BASS
MAYOR

P7XG
REQUEST FOR VEHICLE PERMIT APPLICATION PACKAGE FOR
NON-AMBULATORY PASSENGER VEHICLE PERMITS
The following information regarding procedures to apply for vehicle permits is enclosed:
FOR TO BE TITLE OF DOCUMENT
REFERENCE | SUBMITTED
X Application Procedure for Vehicle Permits
X Application for Vehicle Permit
X Balance Sheet
X Regulations for Inspecting and Copying Public Records
X Guidelines for Establishing Public Convenience and Necessity for
Non-Ambulatory Passenger Vehicle Permits
X Board Order 257: Requirement for Annual Vehicle Inspection
X Board Order 598: Non-Ambulatory Passenger Vehicles — Regulations
(amended 7/7/23)
X Board Order 600: Criminal History Check
X Board Order 580: Monetary Penalties Schedule
X Board Order 608: Authorized Rates and Charges for Non-Ambulatory
Passenger Vehicle Service

Should you have any questions, please email dot.franchise-group@lacity.org.

Jarvis Murfay
For-Hire Administrator

LR23 070.isk
Enclosures



CITY OF LOS ANGELES

CALIFORNIA

DEPARTMENT OF TRANSPORTATION
100 South Main Street, 10th Floor
Los Angeles, California 90012
(213) 972-8470
FAX (213) 972-8410

Seleta J. Reynolds
GENERAL MANAGER

FOR-HIRE POLICY AND ENFORCEMENT

DIVISION
MAYOR (213) 928-9600
FAX (866) 316-8169

SUBJECT: APPLICATION PROCEDURE FOR VEHICLE PERMITS

A vehicle permit granted by the Los Angeles Board of Transportation Commissioners is required
whenever transportation service is offered to the public for any trip which originates within Los
Angeles, regardless of whether a fare is collected from the passenger. A separate permit is
required for each vehicle, and the driver may need a permit depending on the type of vehicle and
the number of passengers it is configured to carry. The primary reason for these vehicle and
driver permits is public safety.

A vehicle permit authorizes the grantee to provide a transportation service in Los Angeles. A
permit is not an exclusive license, and the City does not guarantee profitability or freedom from
competition. Since the rates and charges for transportation services are set by ordinance, the
only variable that the public will see is the quality of service. The Board of Transportation
Commissioners has also established various Board Orders which regulate the operation of
permitted vehicles. Copies of the Board Orders related to your application request are enclosed
for your information. Rules and regulations pertaining to vehicles for hire in the City of Los Angeles
can be found in the Los Angeles Municipal Code (LAMC), Chapter 7, Sections 71.00 — 71.27.

Applications for vehicle permits are submitted to the Department of Transportation for review. All
fees are non-refundable and may not be prorated. The summary of the new fees and effective
dates, as established by Ordinance No. 187449, are as follows:

Time of Assessment Type of Fee Effective date Fee amount
Due at application New Company Application Fee June 1, 2022 $ 4,463
Due at application New Company Permit Fee July 1, 2022 $ 1,081
Annually in July Existing Company Permit Renewal Fee  July 1, 2022 $ 1,081
Annually in July Annual Technology Fee (per vehicle)  July 1, 2022 $ 100

The vehicle permit fees, as established by Ordinance No. 181625, are as follows:

Type of Vehicle Permit* Fee for each vehicle Fee for each vehicle with
inspected by the CHP  no outside inspection

Non-Ambulatory Passenger Vehicle $ 542 $ 567

AN EQUAL EMPLOYMENT OPPORTUNITY — AFFIRMATIVE ACTION EMPLOYER



Private Ambulance $ 620 $ 645
Public Transportation Vehicle $ 501 $ 526
Non-Motorized Vehicle $171 $ 196
Auto-for-Hire $ 225 $ 250
Motor Bus $ 289 $314

*See Municipal Code Section 71.00 for descriptions.

Vehicle permits are discretionary, and the Board of Transportation Commissioners is at liberty to
grant them in the manner that they determine will best serve the public.

The Department will evaluate the applicant’s financial capability and experience in providing the
proposed services, and will review if the applicant had any previous state, local or federal
violations. The Department will recommend either approval or denial of the application, or may
recommend that the Board grant a different number of vehicle permits. Although the Department
may recommend that various conditions or restrictions be applied to a vehicle permit, the Board
will make the final decision at a public hearing. The Commission agenda will be mailed and/or
emailed to the applicant prior to the hearing. The applicant, or a representative, should attend
the hearing.

For an applicant with no prior vehicle permits, the delay in reviewing an application for medical
transportation permits may be three months. The delay can be reduced by submitting accurate
and verifiable information with the original application. A meeting with the Department staff to
discuss the application is recommended.

If a vehicle permit is granted to the applicant, the vehicle must be inspected and placed in service
within 120 days. The Board may allow a longer period of time if circumstances warrant, and the
Department may approve additional time based on a written request. Commercial registration is
required for the vehicle, and the applicant must present proof that current registration fees have
been paid to the Department of Motor Vehicle (DMV). The vehicle will be inspected by the
Department, and a decal will be affixed to the vehicle when it passes inspection. The fee for the
decal, as set by Ordinance No. 181,625, is as follows:

Vehicle Decal (for other than taxicabs) $45.00 (subject to change)

Parking ticket fines must be paid before vehicle permits are issued. During the annual permit
renewal process, a review for outstanding tickets is made of all permitted vehicles.

An odometer certificate issued within 30 days of the Department vehicle inspection must be
provided for all vehicles that will charge for mileage.

Driver permits are not issued by the Department until a vehicle permit has been granted by the
Board. Driver permits are required for all types of vehicles used for medical transportation. For
Public Transportation Vehicles, a driver permit is not required for vehicles which seat ten or more
persons, including the driver.



Proof of automobile liability insurance must be submitted to the Department after a vehicle permit
has been granted. See Municipal Code Section 71.14 for details on the required limits of liability.

All confirmed violations within the State of California will directly bear on the analysis and
recommendation by the Department.

VEHICLE PERMIT APPLICATION - DETAILS

Your application for a vehicle permit must include the following items:
A. Cover Letter

Address: Board of Transportation Commissioners
Department of Transportation
100 S. Main Street, 1%t Floor MS 725
Los Angeles, CA 90012

In this letter, identify the name of the company, the owners and operating managers and the type
of legal organization. Also list the commercial business address and telephone number(s),
company email address, contact person and email address for each person listed, the number
and type of vehicle permits requested, and a summary of all of the other items included with the
cover letter. A checklist is provided for your convenience.

B. “Application for Vehicle Permit” Form

Fill in one form for each vehicle and attached a valid California Department of Motor Vehicles
(DMV) registration card with each form. If the vehicle has not been acquired, indicate that on the
form. Proof of commercial registration will be required when the vehicle is inspected by the
Department.

C. Application Fee

Submit one check payable to the “City of Los Angeles Department of Transportation” for the
type of Vehicle Permit Fee your company will use, as well as a separate check for the New
Company Application Fee; fees are non-refundable. Decal fees and driver permit fees should not
be submitted until vehicle permits have been granted by the Board.

D. Financial Statement

Provide current financial information. A sample balance sheet form is enclosed. In addition,
provide a most recent bank statement, and do not omit any pages.

E. Business Name and Business Information

Submit the following: Articles of Incorporation/Organization filed with the California Secretary of
State, Statement of Information/Statement by Domestic Stock Corporation filed with the California



Secretary of State, and/or a Fictitious Business Name Statement filed with the Los Angeles
County Clerk. Fictitious business names must be renewed every five years. Submit a copy of
the stock certificates for corporations. Submit a copy of the Board meeting minutes stating current
owners for limited liability companies (LLCs).

F. Business Tax Registration Certificate (BTRC)

Submit a photocopy of current BTRC with Fund/Class L194 from the City of Los Angeles Office
of Finance. Contact the Office of Finance for information.

G. Manager Resume

Provide information relevant to the operation and management of a transportation service
company.

Subsequent Applications

Application for additional vehicle permits after an initial permit has been granted are treated in the
same manner and require the same documentation. Prior to submitting an application for
additional vehicle permits, consider meeting with the Department staff to review your
documentation. This step may significantly reduce the delay in processing your application.

Vehicle Permit Transfers

The following types of ownership changes have occurred with regard to vehicle permits:

A Partnership dissolves; the partners split the vehicle permits and each one starts a new business.
A company with vehicle permits is bought by another company.

A company with vehicle permits changes its name.

A company with vehicle permits goes out of business.

In each case, the Department must be notified so that a report can be submitted to the
Board for approval of the change. Failure to notify the Department could result in a
recommendation that the vehicle permits be revoked.

Public Records

Although information submitted to the Department is a public record, not all of it is subject to
disclosure. For instance, financial information is not subject to disclosure in accordance with Los
Angeles Administrative Code Section 12.21(n). For information regarding the procedures for
inspecting or obtaining copies of public records in the For-Hire Policy & Enforcement Division, call
(213) 972-8405 and ask to speak with the Custodian of Public Records for the For-Hire Policy &
Enforcement Division.

LR22-054.isk Rev. 9/20/2022



AFVP Rev. (8/20)
Department of Transportation

For-Hire Policy & Enforcement Division
City of Los Angeles (213) 928-9600

APPLICATION FOR VEHICLE PERMIT

For Dept. Use Only
Co. ID:
No.:

O New O Renewal

Permit Type: O Replacement

Applicant:
Doing Business As (if different from above):
Business Address:

Vehicle Garaging Address:

Telephone No.:

Authorized Representative:

FAX No.:

__Title:

Authorized Signature:

~__ Date:

Vehicle Class  (Check one only)
O Private Ambulance
1 Public Transportation Vehicle
O Non-Ambulatory Passenger Vehicle

O Auto-for-Hire
0O Bus (Motor - Sightseeing)

O Non-Motorized (Pedicab - Horse)
O Other

Circle one (Wheelchair or Litter)

Vehicle Information

Make: Model: Year: Passenger Seating Capacity:

Unit No.: License Plate. VIN:

Fuel Type: (Vehicle Identification Number)
Registered Owner Legal Owner / Lienholder

Name: B

Address:

Payment. Make Checks Payable to: Treasurer, City of Los Angeles
Deliver to: City of Los Angeles, Department of Transportation
100 South Main Street, 1%t Floor, Los Angeles, CA 90012

New Applicants Acknowledge: | understand that, upon approval of this application by the Board of Transportation
Commissioners, | shall have 120 days to complete the application process by putting the vehicle into service or the
authority will expire and | shall forfeit all fees.

Initialed by Authorized Representative: Date:
FOR DEPARTMENT USE ONLY

Application: Received: / / Check #: Amount $ By
BOTC Action: Date: ! / (Approved - Denied) + 120 Days / / By
Restrictions: _ o - o By

DOT Contract: End Date: / / Transit Monitor: —_— By
Insurance: Cleared: / / Expires: / / Co:. By

Decal: Paid: / / Sealed: / / Restricted( Y - N) By
Vehicle Permit:  Issued: / / Expires: / / ToOff. Of Finance 0 By




BALANCE SHEET

COMPANY

BALANCE SHEET AS OF

ASSETS

IV S MIENES. .o ettt teereseresmessssserrmsssesesasssresrsssanrererraersessssnnssssasassssssserssssusasestenss
NOLES RECEIVADIE ... iieeree et ircecreerrvess s srersresesr et v rar e e s s s s smrne e ne s seeaes srsba s traes
AccoUunts ReCEIVADIE ........ccoeeeciiiiveereneeceeevrerte s e sreerrrre s s e nncrarar e nnn s rr s annees
Materials and SUPPIIES ......cccceeereeerereeecrre ettt a e s
OLher CUITENE ASSELS ..o eeiiieeiiaeseesseetirrsnsnassssarsr naaeasaaeraessseesmrernsssnaranrsareeansseennn
[T Vo [ P

Accumulated
Cost Depreciation

Buildings .....covviiivvecccein e
Automobile(s) (list on another sheet) ..........
Office Furniture and Equipment ..................
Other Property and Equipment ....................
Prepayments and Deposits ..........ccceceevneee.

Total Assets $

LIABILITIES

Notes Payable ... i e Gecerererersescesianrasnrasenena _
Wages Payable .........cocucneiiin s e e e
Taxes Payable .......c.ccccvriiniivic e e, eerereserrsenarsnstes s rrraneenaes
Other Accounts Payable ... e
Equipment Obligations..........ccvcirimineiriiiinerec st e
Long Term Obligations ......c...oociiirmmiimrii et
RESEIVES ...eeiiieiieieeieeeieeeimeeeeeeeeeeeaaaaemm s saaaas e aesesaatsastEE s s s s e bEa e s re sa s son s s e nnsanrenernassenesen
Proprietor's ACCOUNT ........cccuieriiiiiiiec e s e s

Total Liabilities $_

l, , hereby certify that to the best of my
knowledge and belief the above is a true and correct statement.

Signature Tile Date

Rev. 02/2020



REGULATIONS FOR INSPECTING AND COPYING pPUBLIC RECORDS
FRANCHISE REGULATION DIVISION
CITY OF LOS AMNGELES DEPARTMENT OF TWSPORTATION

Puriuant ta Section 615) af the California Publc Racords Act, tha fallowing rogulstions fac inspoctiag andfor capying pubib
tocords in the custady 0f the Franchize Rogulation Divisiaa af the Cicy of Lag Angela Dcp-maﬂﬂfrﬂﬂ’?“'f‘m“ e

pramulgued.. The purpoac of thac regulitions is to protwes the {zy af-the racords ageinst thel, mutillion or acideg|
darmu ge and @9 prevent inspection and/or copying flrom interfering with the ordery function of the Divisioa wid it employoeg,

Thete rules are subject ta changs withawut polar aolize.

e p—

< — ~
ﬁ%/, S (/} s

—_—

7 ELIZABETH M. O°BRIEN, Custodias af Records |

A. REQUESTS TO INSPECT PUBLIC RECORDS

1. Public recorda af the Division ase open for tnspectian frem 3:00 ., thraugh 4:30 p.a. Maooday through Thumsday apd
Gom £;00 &y, through 3:30 3.2 on Fridays, ezecyt on desigrated Cley holidays. These boun sball be rextricied withoot
natice dusing pesiods relaied to cnerpensios aused by safural disazen or civll unrast or during such pler eoarpencic
as may be dacmined by the Custodian of Records,

2. Files shell be roviewod by afl peior w0 inspection fr the purpose af removing rocords subject 10 sRAZATY ramption
from inspazion. Such-review may rault ;1 waveidable delays before rocords may be inspecuad.

a. All fnspetion of rscardy shall be manifinred by & manber of the alT of the Adminitraion and Recards So=icn,
4, Only enr Ol shall be available for inxpecﬂ'o:lﬂ 1 time, Each e shall be pezuracd befare the Aexz ons mey be nypocted, -

5. [n:pcminlll must nat be done in & maancr inconaistént with the operation of the allice. If z staffing eoaflict irizes,
inspection shall be subjest ta inzerruption o allow performance of required dutiex which eannot be delayed,

B. REQUESTS FOR COPIES OF FURLIC RECORDS

L. All documents submiced 3 the Divisian bezame the immedite property of the Depaniment.  Requests Rrpemoedd copiet
of documents being submited are subjest ta all rules sad fees rlaced 1o reguests farcopics af public resords,

All capiez of public recards of the Division shall be mude by sai¥ of the Adwministzation aad Recards Sections exe=pe by
prior aomIgEment with the Cusiadian af Resords,

%]

. Raquests for copies of public records aball be rbmicad 1 writing on a form provided by the Civizion.

rs Reguests for copics afpub!ic rocords stull be recoapuaicd by payment of the fee prescribed in Soction 12,40 of the Log
Angeles Administeative Code.  Current foe for photocapics s 51.00 per roquest phat $.10 per pags for rocords ta be
picked up a2 Lhe Division effice. The oot of Firsk Clxas postage vix Cartified Mail must be ticluded i records are ta
be sent to the. requentar®s addresa.

s, Requestt for copica of mors than $§ public recard documants OR requets far cogies of mar= thea 25 public recard pages
ahall not be filled imenedistely, Such requests shall be sexepted by 23T, together with the reqiired fee, #nd requeston
wAll be natified when the matesrial Is ready for delivery,

6. . Rojossts shall be rostsicted ta rpecific roquets 0f eopies of rpeoifie documenty, General rﬂ'!m for clxszes of
dacuTicaia, 87 ANy roguens reguiring sall rpeciog and soadyyi of pubfie reconrdata dat=ine which docrmate Fr the
parzoezess of & fequest, 3hal] pot be bagored.

WARNING: STEALING, WILLFULLY DESTROYING, MUTILATING, DEFACING, ALTERING OR FALSIFYING,
REMOVYING OR SECRETING THE WHOLE OR ANY PART OF A PUBLIC RECORD IS A CRIMINAL OFFENSZ
PUNISHABLE BY INMPRISONMENT IN THE STATE PRISON, OR IN A COUNTY JAIL NOT EXCEEDING ONE
YEAR, OR BY A FINE NOT EXCEEDING ONE HUNDRED DOLLARS (S100), OR BY BOTH SUCH FINE AND
INMOPRISCINMENT. VIOLATORS WILL BE PROSECUTED TO THE FULYL EXTENT OF THE LAW.,

CTRAZESS Cater 35, 1793



GUIDELINES FOR ESTABLISHING PUBLIC CONVENIENCE AND
NECESSITY FOR NON-AMBULATORY PASSENGER VEHICLE
PERMITS APPROVED BY THE BOARD AUGUST 11, 2005.

The applicant for Non-Ambulatory Passenger Vehicle Permits shall have the burden of
proof to establish by clear and copvincing evidence that public convenience and necessity
requires the operation of additional non-ambulatory passenger vehicles. In addition 1o
the information required by Section 71.13 of the Los Angeles Municipal Code, such
evidence should include, but not be limited to the following:

1. Applicants Who Presently Hold Unrestricted Non-Ambulaiory Passenger Vehicle

Permits

g,

Background Check - The applicant must submit to & Department of Justice
Criminal Background Check for all majority owners, meanagement officials
and supervisors at the time of application. Any majority owners, management
officials and supervisors with criminal history listed in Board Order No. 600
shall be disqualified.

For all permitted companies, shonld any change in owners, management
officials, or supervisors occur, they must be fingerprinted by the Depariment
within 30 days of the change or the Department shall revcke the company's
permits. If a company does not replace a majority owner, management
official or supervisor when the Department of Justice reports any criminal
history in violation of the above Board Orders, the Department shall revoke

the company's permits.
Revised BOTC October 6, 2005

Financial Capability- The applicant must provide proof of financial ability to
acquire, equip and place the requested vehicles into service within 120 days:

The applicant must submit proof of ownership of the vehicle(s) (DMV
registration) to be permitted, or submit evidence of an addjtional $5,000 in
liquid assets (bank statement) for each vehicle, with & tentative lease
agresment, purchase agreement or vehicle conversion order which shows
the delivery date for each vehicle.

A statement explaining the reason for requesting additional permits.
A description of how the public will benefil from the additional vehicles.

A description of the impact of the proposed service on existing transportation
providers. '



Applicants with No Unrestricted Non-Ambulatory Passencer Vehicle Penmits
(NOTE: NO MORE THAN THREE PERMITS WILL BE GRANTED TO
EACH APPLICANT)

a. Experience - The applicant must be able to submit proof that they or their full-
time managerial staff have:

(1) At least one (1) year operating a non-ambulatory passenger
transportation service in California, OR

(2) At least two (2) years experience in managing transportation fleet
operations, OR

(3) At least two (2) years experience in medical transportation
administration in California or in a region with equivalent standards.

b. Background Check - The applicant must submit to a Department of Justice
Criminal Background Check for all majority owners, management officials
and supervisors at the time of application. Any majority owners, managernent
officials and supervisors with criminal history listed in Board Order No. 600
shall be disqualified. '

For all permitted companies, should any change in owners, management
officials, or supervisors occur, they must be fingerprinted by the Department
within 30 days of the change or the Department shall revoke the company's
permits. If a company does not replace a majority owner, management
official or supervisor when the Department of Justice reports any criminal
history in violation of the above Board Orders, the Department shall revoke
the company's permits.

Revised BOTC October 6, 2005

c. Financial Capability - The applicant must provide proof of financial ability to
acquire, equip and place the requested vehicles into service within 120 days:

The applicant must have a current balance sheet (bank statement) showing
evidence of at least $20,000 in liquid assets; and,

The applicant must submit proof of ownership of the vehicle(s) (DMV
registration) to be permitted, or submit evidence of an additional $5,000 in
liquid assets (bank stetement) for each vehicle, with a tentative lease
agreement, purchase agreement or vehicle conversion order which shows
the delivery date for each vehicle.



Number | Base Liquid  Additional Liguid | Total Liquid
of | Assets Required Assets Required for Assets

Permits Non-Owned Required
e Lo vehiele J
L1 | 820,000 | §5,000 |  $25,000
C 2820000 | 810,000 | $30,000
3 820,000 $15,000 $35,000

Revised BOTC November 18, 2004

d. A statement explaining the reason for requesting permits.

e. A description of the impact of the proposed service on existing transporiation
providers.

f. A description of how the public will benefit from the proposed service.

g. A business plan identifying potential customers, customer volumes, expenses,
projected revenues, sources of revenue (include Medi-Cal provider number),’
staffing of operations, and driver training and operational standards (personne}

policies).

Avplicants For Restricted Non-Ambulatory Passencer Vehicle Permits to Serve
Povate Contracts

4. Description of the length and type of expérience the applicant or their
managerial staff have in:

i, Operating a non-ambulatory passenger transportation service.
ii, Managing transportation fleet operations.
iii.  Medical transportation administration.

b. A copy of the contract(s) for the facility(ies) the applicant is to serve.

c. Background Check - The applicant must submit fo a Department of Justice
Criminal Background Check for all majority owners, management officials
and supervisors at the time of application. Any majority owners, management
officials and supervisors with criminal history listed in Board Order No. 600
ghal] be disqualified.

For all permitted companies, should any change in owners, management
officials, or supervisors occuy, they must be fingerprinted by the Départment
within 30 days of the change or the Department shall revoke the company's
permits. If 8 company does not replace a majority owner, management
official or -supervisor when the Department of Justice reports any criminal
history in-violation of the above Board Orders, the Department shall revoke

the company's permits.
Revised BOTC October 6, 2005



d. Financial Capability - The applicant must provide proof of financial ability 1o
acquire, equip and place the requested vehicles into service within 120 days:

The applicant must have a current balance sheet (bank statement) showing
evidence of at least $20,000 in liquid assets; and,

The applicant must submit proof of ownership of the vehicle(s) DMV
registration) to be permitied, or submit evidence of an additional $5,000 in
liquid assets (bank statement) for each vehicle, with a tentative lease
agreement, purchase agreement or vehicle conversion order which shows

the delivery date for each vehicle.
Revised BOTC November 18, 2004

e. Description of how the public will benefit from the proposed service.

f. A description of the impact of the proposed service on existing transportation
providers.

However, vehicles authorized for such service shall be granted only restricted
permits, can serve only the clients of the agency under the terms of the coniract, and
shall be permitted only for the duraiion of the contract,

4, EXCEPTION - Restricted Non-Ambulatory Passenger Vehicle Permits fo Serve
Government Contracts

Applicants that submit a signed confract with a public agency or an agency authorized to
make such contracts for the expenditure of public funds for non-ambulatory passenger
transportation need not submit the above data. However, vehicles authorized for such
service shall be granted only restricted permits, can serve only the clients of the agency
under the terms of the confract, and shall be permitted only for the duration of the
contract. No charges shell be paid to the grantee for this service other than that paid by
the public agency.



RULLS AND REGULATIONS GOVERNING APPEARANCE AND S ‘
ILES ULATIO: NING APPEARANCE AND SAFETY OF
FRANCHISED AND PERMITTED VEHICLES OPERATING [N THE CITY

OF LDOS ANGELES

Tentative Resolution published January 22, 1974,

Board Order No. 2571

TENTATIVE RESOLUTION
B(_D.ARD OF PUBLICUTILITIES
TANOD TRANSPORTATION
CITY OF LOS ANGELES
N BE IT RESOLVED: by the Boarg sf
wotic Ulilities and Transportation of 1he
Ciry ellt.ns lm?‘:les that afl francnisea or
sermitied vehicle owners, opera tors ang
m;.l;er: shall be sublect lp ana compty
lntil modified, atmendes o reiareny
:a:d Qcera, - ended o repealea v
. All franchiseg or permitted »a2kic!
shail a1 all Times b mainiginesd oy the
;o a?nry. N30 mcceptable appearance
nd slafe of repair and sade aparatcn
condition a5 Is algd required by fha
California Highway Patroi, )
n!. 'Au Iranenisad or parmilted vanicies
snall at ail times be maintarnea in »
Clean and sanlfary condition By n2
qum:.]glnr ang the driver, o
o ranchised or germiltes venicl
Emll 2 subiec! o inspection by :nf..:
ngarlnwnv by ang’fthroygh its Chiel
votic Uhilities Inspector; Any wenicle
not malntained in the Broper meanngr
m:v b; removed !rem service oy anc
ur'?‘“g e order of the Chiel Puolic
diries INSpector ang any vehicle whicH
has Eeen 50 yemoved from service shail
NGt be relurned 10 servics ynril sush
vehicle nes been approved by aro
c

heough sh i Wit
lnspm?m. ¢ Chief Puglic Utilities
4, The imant, by pnd Mrough the

Chiet Public Urilities Jhspector
inspect. all tranchiseg ot&“acr'mm;::,
vehicles on 3 yoarly basis ang man
fevance recoros quarierly.
"Dued ol Log Angeles, California, this
ledas"! ng.:iargurv. [ 8
atress F THE BOARD
RUTHE. GINN,
Secretary

Board of Public Ulilities and Tran.
sportalon Cily of Los Angeles,
| HEREBY CERTIFY THAT the
foregeing Resolutiem waes ienlalively
~ adopied by e Board of Public Utllities
and Teansporiation af its mesting beld
on the-17th day ol January 1994,
Motice {s hereby given 10 any and all
persons o show tawse, H any, wirhin five
(5} days {ram the date ot publication of
this Resolution why Jhe proposed Rules
and Regulations sg1 forth Ja  said
Resolulfon should nol be made effective.
Dated &t Los Angeles, Callfornia. this
Ien{_ggg_m January, 1974, -

AT
RUTH E. GINN,
. " Sscrelary
Boarg of Puplic Ufitities ang Tran.
sporiation Cily 0f Los" Angeles
(J72350) Jan 2

published Feb. 15, 1

- e

<rall a1 all nmes be. masniained b
sothaany, in an acceplaple
ang slaie ar repar and sa
s ‘I: Ewa Pairal

—alt i
alilornia Mighway red vehicles
;hall al Al fimes be.maint
clpan anag sanilagytgml

r
company ard lhe \ ived yehictes

(X
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BCARD ORDER NG, 257
BOARD OF PUBLIC UTILITIES
AND TRANSPORTATION
CITY OF LOS ANGELES

. . the Bparg of
B IT RESOLVED. by S fion of the

public Wlilities ans Teans| X
Ciurv of Los Angeles thal all franchised or
permitied vehicle ownbs, operalers ana
arivers shali be subiges to and compily
wiln the following rules and

unlit moaified. amended &

sdid Board,

reguialions
r:p‘ealeo by

ghicles
y the
appesrance
fe speraling
(so required by ne

1 AJf franchised dr pernsitted v

i t
2. Al feanchiged or perml s lin

tion by the

3. All franctised or

fion. by the
shall be sublect g nqr:'cgh T Y enint

artragn? by and--hr Iy vehicle

BoEnT Utinsies inspector
yblie \ 5
no! mamnlained in The proper mﬂnne;
may 5% e2m y BN

oved service b

yrom r(‘:'niﬁ Public
hicle which
rvice shall

througn tre oraer of Ihe
Urilities insoecter &nd any ve
nas been sO cemoved from se

Aot be returnad to service untli sucn
vehicle Ras been approves by and
through 1ne Chief Public Ultitities
inspectar,

4. The Dcrartrnent. by ang hrough the
Chiet Public Utllitize Inspector, shall
inspect ail franchised and permitied
vehicles on a4 vearly basis and main.
tenance records quarmlz.ﬂ

Dated at Los angeles, Californls. this
17t dav of Janunr*. 974,

aY CRDER OF THE BODARD
ATTEST

RUTH £, GINN,
secretary

Board gl Pyblle Utitities and Tran.

sportation Cily of Los Angeles.

| HEREBY CERTIFY ihat inhs
foregoing Resolution was fentatively
adopted oy the Board of Public Utilities
and Transpsriation at its meeling held
Janruary 17, 1974, and, po objection
having been recelved pursuant o notice
given, said Rexolutlan being designased
as Board Order No. 257, was finally
agep ted Iw7u5d Goard al its meeting of
Febryary 7, 1974, - - -

Dated at Los Angaeled, California, this
7th day of Fgbruary 1074, =

i SR X1

ATTEST S

Board of Publici ULk ¥d: Tran.’
sportation City of Los AWgeles
(J74260) Fep 15 -

—————



CiTty oF Los ANGELES
JQCAT R vally CALIFORNIA DEPARTMINT OF
fagAs. wanafge . ~ TRAMPOI!TA‘ﬂoN
' 334 M NCUCASA STROCT, SUrE sog
LG3 AMGLLES, CA 90012
1313 3850917y
Fax (3131 3831108

Apr“ 23, 1996 RICHAR?‘A.'!’.O'?IORDAN PIX

To:  All Non-Ambulatory Transportation Companies
Board Order 362 A.l (c) and (d), suates, in. pan:
“The Applicant shall...

C. Possess a current American Red Cross Standard First Aid Card or its equivaleat.

D.  Possess a Certificate of cardiopulmonary resuscitation training, meeting American
Heart Association or American Red Cross standards, (If application has proof of
training which exceeds these qualifications, this raining may be accepted in lieu
of Red Cross and /or Heant Association Cenificates.)”

When your Non-Ambulatory vehicle drivers obtain first 2id and CPR u*axnmg from squrces other
than the American Red Cross or the American Heart Association,. it is neccsssuy that you
provide the Depariment of Transportation with information to prove that the training your
drivers: received is equivalent to or exceeds the standards of the American Red Cross Standard
First Aid Course and/or the American Heart Association CPR course.

Proof of accreditation or approval should be submitted to the Department at the initial
presentation of applications, along with the required first aid and CPR cards, for Non-
Ambulatory driver permits. This information will apply to all subsequent applicants using cards
from ihis source, and no further proof will be necessary, -

All applications and centificates submitted without the required proof that the first aid and CPR
training is, in fact, equivalent to or exceeds the American Red Cross or American Heart
Association raining, shali-be denied and the permit will not be issued.

Sincerely,

DORIS K. SMITH
Senior Transporiation [nvestigator

DKS:DIM:dyo
LE96-097.DO

Attachment



BOARD ORDER NO. 580
FINAL RESOLUTION OF THE
BOARD OF TRANSPORTATION COMMISSIONERS
CITY OF LOS ANGELES

WHEREAS, the Board of Transportation Commissioners provides for the regulation of vehicle-
for-hire permiftees including their complience with City: rules, regulations and opdinsnces; and,

WHEREAS, Los Angeles Municipal Code Section 71.09.2 (t) authorizes the. Board of
Transporiation Commissioners to adopt a schedule of monetéry penalties for specific violations
-of applicable City riles, regulations and ordinances by: vehicle, driver and attendemt permitiees;

and,

WHEREAS, Los Angeles. Municipal Code Section 71.09.2 (s) provides that the monetary
penalties may be levied oh a pér violation or a per'day ‘basis and may escalate on a fizst, second,
or third violation basis, and that violations which endangcr the public health, welfare, and/or

safety shall receive the maximum penalties; and,

WHEREAS, Los Angeles Municipal Code Section 71.09.2 (¢) provides that the monetary
penalties established by the Board may be assesscd and collected by the Department; and,

WHEREAS, the Board of Transportation Comm:smonnrs has determined that establishing a
specific schedule of monetafy penalties for specific violations of City rules, regulations and
ordinancesis necessery and in the best inferest of the public; and,

WHEREAS, the Board of Transportation Commissioners approved Tentative Resolution, Board
Order No. 580 on December 14, 2006, and such resohrfion was published on December 19, 2006

for a five day public cominent peried;

NOW, THEREFORE, BE IT RESOL‘VED that .the below-listed schedule of monetary
penalties for vivlations of the. provisions of Board Osders 243, 257, 258, 305, 320, 362 and
successor regulations, as applicable, and of the provisions of LAMC Chapter VH as apphcable
end of other, applicable City rules, regulgtions and ordinances by vehicle, driver, and attendant
permitiees is established and prescribed; and,

NOW, THEREFORE, BE IT ALSO RESOLVED, that Board Order 567 establishing and
prescribing a Schedule of monetary pcnalue,s for .specific violations of apphcable City rules,
regulations and ordinances by vehicle, driver.and attendant permittees is hereby ‘repealed and
replaced by new Board Order No. 580; and :

BE IT FURTHER RESOLVED, that cvery pesmitted operator, driver and attendant who fails
to comply ‘with the rules and regulations specified below hes committed a violation end the
Department may assess the applicable monetary o other penalty as follows:



Board Ordet No. 580°

Page 2

L

MONETARY PENALTIES

VEHICLE FERMITTERS

Violation

a. Using an unpermitied vehicle to

-

pick up or attempt to pick up
passengers.in the City:

. Authorizing a person without a valid

driver’s permit issued by the Deparirient
1o pick up or attempt to pick up,
passengers in the City:

. Authorizing an individual to drive a

compeny vehicle without a valid
Califomnia Driver License:

. Authorizing en individual to act.as an

attendanit without a valid permit issued
by the Department:

- Authorizing an individual ta act as an

atténdant in a private ambulance or litter
van without an EMT Certificate issued
by any county agency within the State
of California or by the California State
Fire Marshall:

Failure to notify the Department whe
making a vehicle substitution prior to
placing the substitute vehicle in-service:

. Failure to pay annual vehicle permit

renewal fees by due date:

. Failure to submit requested financial

and statistical/operational reports when
required:

Failure to allow the Department
reasonable access to-company records:

$500

$500
Note 1

$500

$1000

$i00

$100

$300

§500

Penalty per violation:
Second

$750

$750

$1,000
Note 1

$750

$3,000

$200

$200

$400

$500

Third or mors

$1,000

$1,000

Permit
Revocation
Note |

$1,000

$5,000
Note 1

$300

$300

$500

$500
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Penalty per violation:
Pirst Second Third oi more

J» Submitting required or requested £300 $400 $500
documentation that is inaceurate,
misleadirig, or incomiplete:

k. Fraudulent téporting of any required or $500 $1,000 $3,000
requested jnformation, including
tampering of any files, data or reports:

1. Pailure to maintain City requited $300 $400 $500
insurance on file with the Depattment, Nofe 1 Note 1 Note 1
1apse of ihstirance coverage evén if the
coverage documettation and policy are
iater edjusted to full coverage duration,
or late submission of insurance
documentation to the Departroent:

m. Assignment of “Code™3" status b sny $2,000 $3,500 $5,000
request for ambularice service, without Note 1 Note 1 Note 1
proper authorization from at authorized
911 provider:

n. Failure to suwender vehicle decals to $250 5250 $250
the Department:

0. Pailure to comply with any other sule 8300 $400 8500
or regulation contamed in any Board
Order and successor segulations:

oa DRIVER PERMITTEES Penalty per violation:
First Second Third or more
Yiolation
a. Picking up ot attempting to.pick up. $100 £100 $100

passengers iy & non-faxi vehicle for hire
in the City withiout a valid driver permit
issued by the Départment;
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Penalty per violation:
First Second Third or more

b. Picking up or atternpfing to pick up $100 $300 $500
passengers in & non-taxi vehicle for hire Note 2 Note 3 Note 5
in the City witheut a current, valid
California Driver License:,

c. Failure ta.comply with any rule or $25 $50 $100
regulation containéd in Board Orders
243, 258, 362, and successor regulations:

d. Acting in any manner thet endengers the 3500 $1,000 $2,000
health and well being of a passengeror  Note2 Nate 3 Note-5
patient, unauthorized nse of emergéncy
lights or siren, or abandonmept of &
passenger or pafiesit or non-taxi vehicle
for hire, whether or pot the act-causes
any harm;

e. Any time adriver’s application is found ~ Permit Permit Permit
to be willfully and intentionally falsified, Cancellation Cancellation Cancellation
or a Department issued driver permithas  Note 2 Note 4 Note 5
bas been altered to be misleading:

3.  ATTENDANT PERMITTEES Penalty per violation:
First Second Third o1 more
Violation

a. Acting as an attendant without a $100 $100 $100
vatid permit issued by the
Department:

b. Acting a5 an attendant in & privete $500 $1,000 $2,000
anibulance or litter van without a Note 6 Note 6 Note 6
valid BMT certificate issued by any
county agency within the State of
California o by the California State

Fire Marshal:
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Penslty per violation:
First Second Third or more
c. Acting inany manner that endangersthe  $500 $1,000. $2;000
health and well being of a passengger or Note 6 Note 7
patient, unauthorized use of emergency
ligl;ts or siren, or abzndonment of &
passenger or'patient or non-taxi vehicle
for hire; wihether or not the act causes
any harm:
d. Failure to comply with any rule or $25 $50 $100
regulation contained in Bpard Orders

243, 362, and succedsor regulations:

Any ocourrence/incident may have multiple violations and each violation will be reviewed and
assessed independently. Any three occurrences/incidents of violations within a 12-month period
may result in the Department's recommendation to the Board to-revoke all existing perinits and
impase 2 probationary period, for no less than one year, during which time no new applications
will be accepted. Furthermore, depending on the severity of the violation(s), the Board may
revoke all existing permits after the first or second violation and impose a probatienary period of
1o less than one year.

NOTES

1) The Department msy rscommend , that the Board revoke sll cxisting oompeny permits znd
irpose an ene-year probationary period where no further requests for permits will be accepted.

2) The Depariment may recommend thai the Board cancel the driver permit abd impose an
one-year.probationary periog where no fisther requests for e driver permit will be accepted.

3) ‘The Department may recommend that the Board cansel the driver permit and impese & two-yrar
probetionary period wheee no. firther Yequests fora.drivét. permit will be sccepted.

4) ‘The Depsftment’ may recominend thal the Board cumcel the driver permit and impose a
three-year probationary period where no further requests for a driver permit will be accepted.

S) The Department taay recommend that the Board cansel the driver permit end no further requests
for e driver. permit will be accepted.

6) The Department may reqommend thet the Board cance! the attendant permit and impose an
one-year probationary pericd where ne further requests for an attendant permit will be accopted.

7) The Department may recommend that the Board cance} the attendant permit and impose a
three-year probationary period where no -fimther-requests- for an sftendant permit will be
acoepted.
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THEREFORE, BE [T ALSO RESOLVED, that the following hearing and appeal process shall
apply to vehicle, driver, and aftendant permittees:

For each viclation, the permitice: shall be provided with writlen notification and/or 2 hearing
ootice with the date, time and location of & scheduled Department of Tmnspoﬂnuon
administrative hearing. If the permittee fails to appear. for the hearing, or if after the hearing it is
determined by the Department that cause for assessment ekists, the Department shall assess the
penalty for the violdtion, payable within 30"days of receipt by the permittee of written
notification of the assessment or the first attenipt by the postal service o deliver the notice via
certified mail.

The permittee may appeal ‘the decision of the Department to the Board by filing an Appeal
Request form with the Department within three working days of the assessment. Payment of a
monstary penally-shell constitute a waiver- of the right to finther appeal to the Board. If an
appeal, either of the Department assessent, or of the Board action on an appeal, results in the
assessment or, Board actibn being upheld, the monetary penalty shall be due and payable within
30 deys of such action. Board decisions mmay not be appealed to the City Council for penalty
assessments less than $500. Judicial review of the actions of the Board or City Council is
available in accordance with the provisions of LAMC 71.02.2 (d).

THEREFORE, BE IT ALSO RESOLVED, that the following shsll apply relative to the
assessment, collection and payment of penalties:

As provided for ia Los Angelés Mumicipal Code Sections 71, 09.2 (g) and (h), the total monetary
penalfy assessed fo vehicle, driver and attendant permittees is fue 30 calendar days after
assassment. Payments are delinquent if not paid on or before the due date, A penalty of 10% of
the amount of the payment shall be essessed on any payment which has become delinquent.
Feilure 1o pay any delinquent paymenf on or before the last day of the fourth month following
the date on which the payment first became dchnquent will result in the assessmeat of a second
penslty. of 10% of the mount 6f the payment in addition to the amount of the payment and the
10% penalty. first imposed.

Failure of a permittee to pay essessed monefary penalties is-just cause for suspension,
cancellation or revocation of {ts permits.

The Board' retsins its authority tp suspend, cancel or reveke pemmits in conjunction with or
independent of any essessed monetary penalties whenever.appropriate ceuse is present.
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I CERTIFY TBAT the foregoing Resolution, designated as Board Order No. 580, was adopted
by the Board of Transportation Commissioners at its meeting held on Februaty 22, 2007

Dated at Los Angeles, California, this 22nd day of Fébrary 2007.

BY ORDER OF THE BOARD. /”} /I
Ve P ) &

ATTEST 44 7 [ &N eetn) (orts
Pa’rncm Sanchez, Coxmmsswn Exemtlve Assmtant
Board of Transportation Commissioners
City of Los Angeles

BO7-00%ake



ITEM #11

BOARD ORDER NO. 598
FINAL RESOLUTION OF THE
BOARD OF TRANSPORTATION COMMISSIONERS
CITY OF LOS ANGELES

WHEREAS, the Board of Transportation Commissioners provides for the regulation of all
non-taxi, vehicle-for-hire permittees in the City of Los Angeles; and

WHEREAS, the Board approved Board Order 598 on June 9, 2011, related to the
regulation of all drivers, attendants, and operators of private ambulance, non-ambulatory
passenger vehicles, gurneys, and litter vans; and

WHEREAS, the Board found that an amendment to Board Order 598 is necessary to
provide updated and consistent regulation of drivers, attendants, and operators of private
ambulance, non-ambulatory passenger vehicles, gurney, and litter vans, will greatly benefit
the public, the drivers, the attendants, the regulated companies, and the Department’s
regulatory effectiveness; and

NOW, THEREFORE, BE IT RESOLVED, that Board Order 598 is hereby amended
and that all drivers, attendants, and operators of private ambulance, non-ambulatory
passenger vehicles, gurneys, and litter vans, shall be governed by the following rules and
regulations until modified, amended, or repealed by the Board of Transportation
Commissioners of the City of Los Angeles. All prior rules and regulations in conflict with
the following are hereby canceled and suspended by this Order.

Rules and Regulations Applicable to Drivers and Attendants of Non-Ambulatory
Passenger Vehicles:

A. All applicants for driver and/or attendant permits must furnish acceptable proof of
right to work in the United States. Acceptable documents may include, but shall
not be limited to: Birth Certificates, U.S. Passport or Passport Card, Social Security
Card, Certificate of Naturalization, Restricted Social Security Card w/other
required documents, Permanent Resident Card or Alien Registration Receipt (Form
I-55), or any other IN.S. document that shows the legal right to work in the United
States.

B. Rules and Regulations Applicable to Drivers and Attendants of Non-Ambulatory
Passenger Vehicles:

1. QUALIFICATIONS

The applicant shall:

a. Be at least 18 years of age.



3.

Possess a valid California Driver’s License.
Possess a current American Red Cross Standard first aid card or its equivalent.

Possess a certificate of cardiopulmonary resuscitation training, meeting American
Heart Association or American Red Cross standards.

New driver and attendant applicants shall have the ability to communicate and
comprehend English, written and spoken. Applicants shall demonstrate to the
satisfaction of the Department their English comprehension proficiency.
Questions and answers derived from the Driver/Attendant application shall be used
to establish the standard for such testing.

AMBULANCE DRIVERS AND ATTENDANTS

Any person who meets the qualifications and training required by this Order and
holds a valid ambulance driver’s permit or ambulance attendant’s permit issued by
the City of Los Angeles Department of Transportation may serve as a medical
transportation vehicle or non-ambulatory passenger vehicle driver or attendant.

Shall have the ability to communicate in English, written and spoken, as measured
by standards and procedures established by the Department.

PROHIBITIONS

The Department shall refuse to issue a permit to an applicant who:

a.

b.

Is required to register as a sex offender under Section 290 of the Penal Code.

Has a record of habitual or excessive use or addiction to intoxicating beverages,
narcotics or dangerous drugs.

Rules and Regulations Applicable to Non-Ambulatory Passenger Vehicles:

All Non-ambulatory Passenger Vehicles which have never held a Department
issued Permit shall be no older than 10 years old as defined by the initial date the
vehicle was first manufactured. Permitted vehicles older than 10 years as described

above, may remain in service for up to five additional years provided the vehicle is
inspected by a state certified auto-mechanic facility on an annual basis.

The vehicle shall be equipped with:

Minimum interior height of 56 inches for vans 22 feet in length or less, and 68
inches for vans in excess of 22 feet in length.

Loading entrances, including an emergency exit, large enough to accommodate a



passenger comfortably seated in a wheelchair, or ambulatory patients using any
non-wheeled, non-motorized mobility assistance device, such as crutches or a four-
footed walker. Entrances shall not be blocked in any way.

Securement area must have a clear floor area of 30” x 48” for each wheelchair.

Locking devices on all doors and all door latches which shall be operable from the
inside and the outside.

Seat belts for the driver and all seated passengers.

Mechanisms that meet ADA requirements to secure wheelchairs to the vehicle and
the passenger to the wheelchair,

Lift or ramp with a load capacity of at least 600 pounds.

A sturdy footstool, vehicle running board, or extra step at the entrance.

An interior light.

A portable, battery operated light.

A GPS-based navigation system or other electronic location finder.

Washable vinyl or similar impermeable material seat covers.

Company name permanently affixed to the vehicle in lettering of at least 4 inches
in height, and of a contrasting color which is easily visible in daylight from a
distance of 50 feet. Each vehicle shall have the unit number permanently affixed
to the right rear and left front fender areas in letters at least 4 inches in height and

of a contrasting color which is easily visible in daylight from a distance of 50 feet.

A properly inflated, usable spare wheel with tire, jack, and tire tools, or the ability
to use a reliable, fully contracted road service.

A properly maintained 4-B: C dry powder or carbon dioxide fire extinguisher.
Vaporizing liquid extinguishers shall not be used.

A certificate indicating that the odometer has been tested within the past year and
that the odometer meets the requirements of the California Business and
Professions Code Chapter 5, Weighting and Measuring Devices, Section 12500 et
seq.

A “No Smoking” sign.

A 10-Unit first aid kit, equivalent to either OSHA or ANSI specifications, and



maintained and properly filled with all necessary products at all times.

A two-way communication system or cell phone capable of communication with a
dispatcher under normal operating conditions.

Vehicles permitted to transport gurney patients shall be equipped as above and shall
also be equipped with:

At least one seat capable of being securely fastened to the vehicle shall be provided
in the gurney area of the vehicle.

A device to hold the gurney securely in place.

A two-way communication system or cell phone capable of communication with a
dispatcher under normal operating conditions.

A gurney or stretcher with a minimum of two restraining straps and a mattress,
which shall be fastened at all times so as to securely restrain the patient when a

patient is on the gurney or stretcher.

Rules and Regulations Applicable to the Operation of Non-Ambulatory Passenger
vehicles transporting gurney patients.

No person shall transport a passenger on a gurney unless:

There are at least two crew members assigned to the transport at all times while
transporting a gurney patient.

Both crew members shall at least possess a current American Red Cross Standard
First Aid and Personal Safety Certificate or its equivalent.

There is a dispatcher on duty capable of communicating with the driver of the
vehicle.

Reporting Requirements of the Operator

Every operator shall maintain a current record of each call for which a non-
ambulatory vehicle is requested. The record shall be retained for a period of not
less than two years and shall be available at all reasonable times for review by an
authorized representative of the Department of Transportation:

Date and time, location where service is needed.

Driver’s Name and Van Unit number assigned to the pick up.

Time of pick up.



d. Destination of passenger and time of arrival.
€. Charge for transportation.

2. Every Operator shall maintain and provide to the Department, when requested, for
a period of no less than two years the records of every request for service, including
cancellations and no-loads. Every record shall include all of the information
included in Section E (1). Failure to maintain such records as required, and by the
request of Department staff shall be considered a violation of this Board Order.

3. Every Operator shall submit to the Department on an annual basis, and not less than
45 days after the end of the operator’s fiscal year, a profit and loss statement, a
balance sheet, and a statistical report showing the number of trips operated, the
number of miles operated, and the number of passengers carried. All such
statements and reports shall be certified as correct in accordance with generally
accepted accounting principles by the permittee or an officer of a corporation.

4. Each bill or statement given to a passenger or his representative shall contain a
statement thereon that complaints not satisfactorily resolved by the permittee may
be referred to the City of Los Angeles Department of Transportation, 100 S. Main
Street, Los Angeles, California 90012, telephone (213) 928-9600.

I HEREBY CERTIFY THAT the foregoing Final Resolution, Board Order 598 was
adopted by the Board of Transportation Commissioners at its meeting held on July 7, 2023.

Dated at Los Angeles, California, on this 7th day of July 2023.

ATTEST 8

Jasmin San Luis, Commission Executive Assistant
Board of Transportation Commissioner
City of Los Angeles

BO 598 Amended

APPROVED: 7/7/2023

Board of Transportation Commissioners

o,

Commission Executive Assistant




BOARD ORDER 600
FINAYL RESGLUTION OF THE
BOARD OF TRANSPORTATION COMMISSIONERS
CITY OF LOS ANGELES

WHEREAS, the Board adopted Board Order No. 530 effective March 28, 1996, to establish
criteria as a puideline for applicants for & Drivers Permit; and

WHEREAS, the Board adopted Boerd Order No. 547 effective May 13, 1999, to establish
criteria as & gnideline for driver and atftendant permit criminal record standards; and

WHEREAS, the Board has found that further modificetion to the eriteria of Board Order No., 530
and 547 to establish consistent driving record requirements for all types of City-permitied drivers
and 1o establish consistent eriminal record requirements for all City-permitted drivers and
attendants will greatly benefit the public, the driver, the aftendants, the regulated trangportation
companies, and the Department’s reguletory process;

NOW, THEREFORE, BE IT RESOLVED, that Board Order No. 530 and Board Order No. 547
are hereby rescinded end the following rules and regulations shall govem all drivers and
attendent except taxicab drivers:

Al New driver and aftendant applicants shall bave the ability to communicate and
comprehend Bnglish, written end spoken.  Applicants shall demonsirate to “the
satisfaction of the Department their English comprehension proficiency. Questions and
answers derived from the Driver/Attendant application shall be used to establish the
standard for such testing.

B. NEWDRIVER PERMITS

1. Applicant shall be denied a Driver's Permit if he/she has ever been convicted of
any of the following Vehicls Code Sections or equivalent out-of-state viclations:

Violation Description of Violation

20041 Hit and Run resulting in injury or death

20003 Hit end Run —~ feiture to identify yourself to police or
yictim — injury or death jnvolved

20004 Hit and Ram death ~ failure to report to police or CHP

23104 Reckless driving — causing injury

23153 Driving while under the influence of alcohol or- drugs
causing injury to others

2. Applicant shell be denied a Driver’s Permit if his/her last three {3) yeers



Department of Motor Vehicles (DMV) printout indjcates any of the following.

a) A. eonviction within the last thres years of any of the following Vehicle
Code Sections or equivelent out-of-state violations:

Violation Description of Violation
20002 Hit and Run — property damage, including vehicles
23103 Reckless driving — no imjury
23152 Driving while under the influence of aleohol or drugs —no
injury '
23220 Driver drinking while operating & motor vehicle on
highway

b)  More than three (3} moving violations within the last theee (3) years witha
maximum of two (2) violations within the last year.

¢)  More than two (2) chargesble vehicle accidents within the last three (3)
years with a rmaximum of one (1) within the last year.

C. RENEWAL AND REPLACEMENT DRIVER PERMITS

1.

Applicant shall be denied a RENEWAL OR REPLACEMENT Driver's Permit if
hefshe has ever been convicted of any of the following Vehicle Cede Sections or
equivalent ouf-of-state violations:

Viglation Description of Violation

20001 Hit and Rumn resulting in injury of death

20003 Hit and Run ~ failure to identify yourself io police or
victim — injury or death invelved

20004 Hit and Run death — failure to seport to police or CHP

23104 Rackless driving — causing injury

23153 Driving while under the influence of alcohol or drugs —
causing injury {o others

Applicant shall be denied & RENEWAL OR REFLACEMENT Driver’s Petmit if
hiz /her last three (3) years Depariment of Motor Vehicles (DMV) printont
indicates any of the following:

4) A copviction within the last three years of any of the following Vehicle
Code Sections or equivalent out-of-state violations:



Violation Description of Violation

20002 Hit end Run — propsrty damage, including vehicles

23103 Reckless driving —no injury

23152 Driving while mmder the influence of aleohol or diugs — no
injury

23220 Driver diinking while operating a motor vehicle on
highway

b)  More then five (5) moving violations within the last thres (3) years with a
maximum of two (2) within the last year.

c) More than three (3) chargeable accidents within the last three (3) years
with a maximum of one (1) within the last year.

CRIMINAL HISTORY

Applicant sball be denied a NEW, RENEWAL OR REPLACEMENT Driver or
Attendant’s Permit if he/she:

1.

Is required to register as & sex offender under Section 290 of the Penal Code or if
hefshe hes been convicled of a felony iavolving violence agminst persons,
Bquivalent out-of-state violations SHALL be considered.

Has been convicted, during the preceding seven years, of any offense relating to
the use, sale, ppssession or transportation of nercotics or addictive or danpercus
drugg, or of any act involving force, violence, threat or intimidation against
persons, or of any sexmel offense, or of any act involving morel turpitude,
including fraud or imtenfionsl dishonesty for personsl gain, contributing to the
delinquency of minoss, or of any offense which results in a feloby conviction, or
of any offense involving the possession of a firearm or dangerous weapon, or of
any offense involving the solicitation or agresment to engage in ot engegement in
any et of prostifution, or of any act of resisting, delaying or obstructing a peace
officer, public officer or emergency technicien, or of theft in either degres,
(NOTE: For the purposes of this rule, a subsequent changs of plea or vacation of
verdict and dismissal of charges pursnant to Californis Penal Codé Section 1203.4
does not release the epplicant from the penalties and disebilities resulting from the
offense of which he or she has been convicted ofy; OR

Haes & record of habitual or excessive use or addiction to infoxicating beverages,
narcotics or dangerous drugs; OR



4, Has a record in violation of any state or federal statute that would mandate denial
of required licensure or prohibit performénce of fthe duties allowed by the Driver
or Attendant’s Permit. Equivalent ot-of-state violations SHALL be considered,

5. Has a habitual or extensive record of violence against persons in either degree.
GROUNDS FOR REVOCATION OF DRIVER PERMIT

At any time 8 Driver Permittes’s record fails fo meet the requirements of Sections B or C
herein, higfher Driver’s Permit shall be revoked by the Department, subject to appeal to
the Boarg.

GROUNDS FOR REVOCATION OF ATTENDANT PERMIT

At any tie an Attendant Permittee’s record fails to meet the requirements Section C
herein, his/her Attendant Permit shall be revoked by the Department, subject to appeal to
the Board,

COMPANY OWNER(S) AND MANAGEMENT — CRIMINAL HISTORY
REQUIREMENT

Every transportation compeany owner, corporete shereholder, corporete officer, officer,
operator and/or manager, and/or supervisor, including CEQ’s and CFO's or snyone
involved in the daily operations of the company shall not be placed in charge of 2
permitted company if he/she:

1. Ts required to register as a sex offender under Section 250 ofthe Pepal Code or if
he/she has been convicted of a felony invelving violence against persons.
Bauivalent out-of-state violations SHALL be considered,

2. Has been convicted, during the preceding seven years, of any offense relating to
the use, sele, possession or transportation of narcotics or addictive or dangerous
drugs, or of any act involving force, violence, threat or intimidation against
pexsons, or of any sexual offense, or of any act involving malfeasance or
trafficking of any contraband substance, moral turpitnde, inchnding fraid or
intentional dishonesty for personsl gain, confributing to the' delinguency of
minors, bribery- of any official, solicitation for murder, counterfeiting, or of any
offtnse which results in a felony comviction, or of any offense involving the
possession of a firearm or dangerous weapon, or of any offense involving. the
solicitation or greement to engage in or engrgement in any act of prostitution, or
of any act of resisting, delaying or obstructing a peace officer, public officer or
emergency technician, or-of theft in either degree, or the harboring of any fugitive
or jllegal sliens for the purpose of assisting such fugitive in evading the law,



(NNOTE: For the putposes of this rule, a subsequent change of plea or vacation of
verdict and dismissal of charges pursuant to California Penal Cods Section 1203.4
does not release the applicant from the penaliies and disabilities resulting from-the
offense of which he or she has baen ponvicted of); OR

3. Has a record of habitual or excessive use er addiction to intoxicating beverages,
narcotics or dangerous drugs; OR

4, Has & record in violation of any stete or feder! statute that would mandaie denial
of requited licensure or prohibit performance of the duties allowed by the Driver
or Attendent’s Permit. Equivalent out-of-state violations SHALL be considered,

5. Has a habitusl or extensive record of violence against persons in either degree.

H  Any applicant who is denied a Driver or Attendant’'s Permit or eny Permittee whose
Driver or Attendant Permit is revoked, or sny owner/foperator or manager who’s
application hes been denied or revoked besed on the provisions herein shall be afforded
an opportunity to appeal such action to the Boad of Transportation Commissioners
provided the applicant or permittee subrits a written request for & Boatd hearing within
ten (10) days of the denial or revocation, respectively.

BE IT FURTHER RESOLVED thet the above guidelines supplement I.os Angeles Mumicipal
Code Sections 71.03, 71.04, 71.04.1, 71.06, 71.07 71.08, 71.09 and 71.09.1.

IHEREBY CERTIFY THAT the foregoing Final Resolution, Board Order No. 600, was adopted
by the Board of Transportation Commissioners at its mesting held on the 10th day of March,

2011.

BY ORDER OF THE BOARD
3 //I
sriEsT _(OARY *”’ ‘{7’5&[6

Dorothy Tate , Corihission Execufive Assisiant T
Board of Transportziion Commissioners
City of Los Angeles

PAB
B10-054a



ORDINANCE NO. 187587

An ordinance approving a resolution of the Los Angeles Board of Transportation
Commissioners to fix rates and charges for non-ambulatory passenger vehicle service
in the City of Los Angeles.

THE PEOPLE OF THE CITY OF LOS ANGELES
DO ORDAIN AS FOLLOWS:

Section 1. The resolution of the Board of Transportation Commissioners
designated as Board Order No. 602 and its implementing ordinance are hereby
rescinded and superseded by the resolution adopted by the Board of Transportation
Commissioners on April 7, 2022, designated as Board Order No. 608, establishing and
prescribing the legal rates to be charged by all non-ambulatory passenger vehicle
providers in the City of Los Angeles, and said rates are hereby approved, as authorized
pursuant to Section 22.484(g)(2)B.2.(ii) of the Administrative Code of the City of
Los Angeles as follows:

Response to Call for Wheelchair Passengers

1Patient.......... R e e $46.00
2 Patients, each patient..................ccooiii TR $25.75
3 Patients, each patient.... . ... USRI $22.25
4 or more patients ............ T BSOS TT $17.25

Response to Call for Litter Passenger

Each Patient .................... RUTUUTTT eeeereeemrnnneanreeeasenre B enfrereeseareneerse i Ger e I $116.50
Mileage Rate

Each mile or fraction thereof ........................ e e ———— $4.00
Time Rate

Waiting Time: Elapsed time necessitated by conditions beyond the control of the
operator at the loading and/or discharge points.

For each 15-minute period or major fraction
thereof after an initial 15-minute period ................................... $12.00



Special Charges

a. Service rendered after 7 P.M. and before 7AM ................... $19.75

b. Extra attendant .......cccooveeieieie e $ 25.50

c. Wheelchair USE ... ..o e $10.25

d. Oxygen ............ . U O 2 8 $27.00
Group Loads

In group loads the mileage charge shall be prorated equitably among the
passengers. The charge for an extra attendant shall be divided among those
wheelchair passengers requesting the extra attendant; each litter patient shall be
responsible for the full charge for the extra attendant.

Rebates

It shall be unlawful for any non-ambulatory passenger vehicle service operator to
give directly or indirectly, or cause to be given, any rebates, commissions, reserve
rebates, or any reduced rates or cash discounts to any persecn, or persons, or groups of
any nature, except as provided herein or which may be authorized by the Board by
regulation.

Applicability

The permittee shall not collect any rate or charge for non-ambulatory passenger
vehicle trips originating in the City of Los Angeles other than authorized herein or as
determined by any paramount authority. The foregoing rates and charges shall
comprise the total of the permittee’s service authorized by permit granted by the City of
Los Angeles.

Statement on Bills

Each bill for service rendered given to the customer shall contain a statement informing
that complaints be referred to the Department of Transportation, 100 S. Main St., 10t
Floor, Los Angeles, California 90012, telephone (213) 928-9600..



Sec. 2. The City Clerk shall certify to the passage of this ordinance and have it
published in accordance with Council policy, either in a daily newspaper circulated in
the City of Los Angeles or by posting for ten days in three public places in the City of
Los Angeles: one copy on the bulletin board located at the Main Street entrance to the
Los Angeles City Hall; one copy on the bulletin board located at the Main Street
entrance to the Los Angeles City Hall East; and one copy on the bulletin board located
at the Temple Street entrance to the Los Angeles County Hall of Records.

Approved as to Form and Legality
MICHAEL N. FEUER, City Attorney

By C\J;\yfﬁ \/Z\

MICHAEL NAGLE
Deputy City Attorney

Date (/’\7 / 22

File No. 22-0562

MAGENERAL COUNSEL DIVISIONYORDINANCES AND REPORTS\ORDINANCES - FINAL YELLOW\Ordinance Adoption of
Board Rule 608.docx

The Clerk of the City of Los Angeles
hereby certifies that the foregoing
ordinance was passed by the Council
of the City of Los Angeles.

CITY CLERK MAYOR

Ordinance Passed August 3, 2022 Approved _ng/44/2092

Published Date: 8-16-22
Ordinance Effective Date: 9-16-22



