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REQUEST FOR VEHICLE PERMIT APPLICATION PACKAGE FOR 
PRIVATE AMBULANCE VEHICLE PERMITS 

                    
The following information regarding procedures to apply for vehicle permits is enclosed: 

FOR 
REFERENCE 

TO BE 
SUBMITTED 

TITLE OF DOCUMENT 

X Application Procedure for Vehicle Permits 

X Application for Vehicle Permit 

X Balance Sheet 

X Regulations for Inspecting and Copying Public Records   

X Guidelines for Establishing Public Convenience and Necessity for 
Private Ambulance Vehicle Permits 

X Board Order 599: Rules and Regulations Applicable to Private 
Ambulance Equipment and Operation 

X Board Order 257: Requirement for Annual Vehicle Inspection 

X Board Order 600: Criminal History Check 

X Board Order 580: Monetary Penalties Schedule 

X Board Order 609: Rates for Private Ambulance Operations 

Should you have any questions, please email dot.franchise-group@lacity.org. 

Sincerely, 

Jarvis Murray 
For-Hire Administrator 

LR23_070.isk 
Enclosures 

Jarvis Murray (Oct 25, 2023 18:59 PDT) 

mailto:dot.franchise-group@lacity.org


CITY OF LOS ANGELES 
CALIFORNIA 

Seleta J. Reynolds 
GENERAL MANAGER 

ERIC GARCETTI 
MAYOR 

DEPARTMENT OF TRANSPORTATION 
100 South Main Street, 10th Floor 

Los Angeles, California 90012 
(213) 972-8470 

FAX (213) 972-8410 

FOR-HIRE POLICY AND ENFORCEMENT 
DIVISION 

(213) 928-9600 
FAX (866) 316-8169 

AN EQUAL EMPLOYMENT OPPORTUNITY AFFIRMATIVE ACTION EMPLOYER 

SUBJECT:   APPLICATION PROCEDURE FOR VEHICLE PERMITS 

A vehicle permit granted by the Los Angeles Board of Transportation Commissioners is required 
whenever transportation service is offered to the public for any trip which originates within Los 
Angeles, regardless of whether a fare is collected from the passenger.   A separate permit is 
required for each vehicle, and the driver may need a permit depending on the type of vehicle and 
the number of passengers it is configured to carry.   The primary reason for these vehicle and 
driver permits is public safety. 

A vehicle permit authorizes the grantee to provide a transportation service in Los Angeles.   A 
permit is not an exclusive license, and the City does not guarantee profitability or freedom from 
competition.   Since the rates and charges for transportation services are set by ordinance, the 
only variable that the public will see is the quality of service.   The Board of Transportation 
Commissioners has also established various Board Orders which regulate the operation of 
permitted vehicles.   Copies of the Board Orders related to your application request are enclosed 
for your information. Rules and regulations pertaining to vehicles for hire in the City of Los Angeles 
can be found in the Los Angeles Municipal Code (LAMC), Chapter 7, Sections 71.00 71.27.   

Applications for vehicle permits are submitted to the Department of Transportation for review.   All 
fees are non-refundable and may not be prorated.   The summary of the new fees and effective 
dates, as established by Ordinance No. 187449, are as follows: 

Time of Assessment Type of Fee Effective date Fee amount 

Due at application New Company Application Fee June 1, 2022 $ 4,463 

Due at application New Company Permit Fee   July 1, 2022 $ 1,081 

Annually in July Existing Company Permit Renewal Fee July 1, 2022 $ 1,081 

Annually in July Annual Technology Fee (per vehicle)   July 1, 2022 $    100 

The vehicle permit fees, as established by Ordinance No. 181625, are as follows: 

Type of Vehicle Permit* Fee for each vehicle 
inspected by the CHP 

Fee for each vehicle with 
no outside inspection 

Non-Ambulatory Passenger Vehicle $ 542 $ 567 
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Private Ambulance $ 620 $ 645 

Public Transportation Vehicle $ 501 $ 526 

Non-Motorized Vehicle $ 171 $ 196 

Auto-for-Hire $ 225 $ 250 

Motor Bus $ 289 $ 314 

*See Municipal Code Section 71.00 for descriptions. 

Vehicle permits are discretionary, and the Board of Transportation Commissioners is at liberty to 
grant them in the manner that they determine will best serve the public.   

proposed services, and will review if the applicant had any previous state, local or federal 
violations. The Department will recommend either approval or denial of the application, or may 
recommend that the Board grant a different number of vehicle permits.   Although the Department 
may recommend that various conditions or restrictions be applied to a vehicle permit, the Board 
will make the final decision at a public hearing.   The Commission agenda will be mailed and/or 
emailed to the applicant prior to the hearing.   The applicant, or a representative, should attend 
the hearing. 

For an applicant with no prior vehicle permits, the delay in reviewing an application for medical 
transportation permits may be three months.   The delay can be reduced by submitting accurate 
and verifiable information with the original application.   A meeting with the Department staff to 
discuss the application is recommended. 

If a vehicle permit is granted to the applicant, the vehicle must be inspected and placed in service 
within 120 days.   The Board may allow a longer period of time if circumstances warrant, and the 
Department may approve additional time based on a written request.   Commercial registration is 
required for the vehicle, and the applicant must present proof that current registration fees have 
been paid to the Department of Motor Vehicle (DMV).   The vehicle will be inspected by the 
Department, and a decal will be affixed to the vehicle when it passes inspection.   The fee for the 
decal, as set by Ordinance No. 181,625, is as follows: 

Vehicle Decal (for other than taxicabs)                 $45.00 (subject to change)   

Parking ticket fines must be paid before vehicle permits are issued.   During the annual permit 
renewal process, a review for outstanding tickets is made of all permitted vehicles.   

An odometer certificate issued within 30 days of the Department vehicle inspection must be 
provided for all vehicles that will charge for mileage. 

Driver permits are not issued by the Department until a vehicle permit has been granted by the 
Board.   Driver permits are required for all types of vehicles used for medical transportation.   For 
Public Transportation Vehicles, a driver permit is not required for vehicles which seat ten or more 
persons, including the driver. 
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Proof of automobile liability insurance must be submitted to the Department after a vehicle permit 
has been granted.   See Municipal Code Section 71.14 for details on the required limits of liability. 

All confirmed violations within the State of California will directly bear on the analysis and 
recommendation by the Department. 

VEHICLE PERMIT APPLICATION - DETAILS 

Your application for a vehicle permit must include the following items: 

A.   Cover Letter 

Address:   Board of Transportation Commissioners 
  Department of Transportation 
  100 S. Main Street, 1st Floor MS 725 
  Los Angeles, CA   90012 

In this letter, identify the name of the company, the owners and operating managers and the type 
of legal organization.   Also list the commercial business address and telephone number(s), 
company email address, contact person and email address for each person listed, the number 
and type of vehicle permits requested, and a summary of all of the other items included with the 
cover letter. A checklist is provided for your convenience. 

Fill in one form for each vehicle and attached a valid California Department of Motor Vehicles 
(DMV) registration card with each form.   If the vehicle has not been acquired, indicate that on the 
form.   Proof of commercial registration will be required when the vehicle is inspected by the 
Department. 

C.   Application Fee 

Submit one check payable to the City of Los Angeles Department of Transportation for the 
type of Vehicle Permit Fee your company will use, as well as a separate check for the New 
Company Application Fee; fees are non-refundable.   Decal fees and driver permit fees should not 
be submitted until vehicle permits have been granted by the Board. 

D.   Financial Statement 

Provide current financial information.   A sample balance sheet form is enclosed.   In addition, 
provide a most recent bank statement, and do not omit any pages. 

E.   Business Name and Business Information   

Submit the following:   Articles of Incorporation/Organization filed with the California Secretary of 
State, Statement of Information/Statement by Domestic Stock Corporation filed with the California 



4 

Secretary of State, and/or a Fictitious Business Name Statement filed with the Los Angeles 
County Clerk.   Fictitious business names must be renewed every five years.   Submit a copy of 
the stock certificates for corporations. Submit a copy of the Board meeting minutes stating current 
owners for limited liability companies (LLCs).    

F.   Business Tax Registration Certificate (BTRC) 

Submit a photocopy of current BTRC with Fund/Class L194 from the City of Los Angeles Office 
of Finance.   Contact the Office of Finance for information. 

G.   Manager Resume 

Provide information relevant to the operation and management of a transportation service 
company. 

Subsequent Applications 

Application for additional vehicle permits after an initial permit has been granted are treated in the 
same manner and require the same documentation.   Prior to submitting an application for 
additional vehicle permits, consider meeting with the Department staff to review your 
documentation.   This step may significantly reduce the delay in processing your application.   

Vehicle Permit Transfers 

The following types of ownership changes have occurred with regard to vehicle permits: 

A Partnership dissolves; the partners split the vehicle permits and each one starts a new business. 
A company with vehicle permits is bought by another company. 
A company with vehicle permits changes its name. 
A company with vehicle permits goes out of business. 

In each case, the Department must be notified so that a report can be submitted to the 
Board for approval of the change.   Failure to notify the Department could result in a 
recommendation that the vehicle permits be revoked. 

Public Records 

Although information submitted to the Department is a public record, not all of it is subject to 
disclosure.   For instance, financial information is not subject to disclosure in accordance with Los 
Angeles Administrative Code Section 12.21(n).   For information regarding the procedures for 
inspecting or obtaining copies of public records in the For-Hire Policy & Enforcement Division, call 
(213) 972-8405 and ask to speak with the Custodian of Public Records for the For-Hire Policy & 
Enforcement Division. 

LR22_054.isk Rev. 9/20/2022 























































187588
ORDINANCE NO.

An ordinance approving a resolution of the Board of Transportation 
Commissioners of the City of Los Angeles to fix rates and charges for private
ambulance service in the City of Los Angeles.

THE PEOPLE OF THE CITY OF LOS ANGELES 
DO ORDAIN AS FOLLOWS:

Section 1. The resolution of the Board of Transportation Commissioners
designated as Board Order No. 606 and its implementing ordinance are hereby 
rescinded and superceded by the resolution of the Board of Transportation 
Commissioners adopted on April 7, 2022, designated as Board Order No. 609, 
establishing and prescribing the legal rates to be charged by all private ambulance 
companies in the City of Los Angeles, and the said rates are hereby approved, as 
provided in Section 22.484 of the Los Angeles Administrative Code as follows:

Base Rate

Response to call with equipment and personnel 
at a basic life support (BLS) level........................ $1,305.00

Response to call with equipment and personnel for use of a paramedic 
ambulance at an advanced life support (ALS) level when requested by 
a patient or authorized representative........................................................... $1,852.00

Mileage Rate

$19.00Each mile or fraction thereof

Time Rate

Waiting Time: Elapsed time other than standby time necessitated by conditions 
beyond control of the operator at the loading and/or discharge points.

For each 15-minute period or major fraction 
thereof after an initial 15-minute period....... $61.50

Standby Time: Elapsed time an ambulance is hired to stand at a particular 
special event or other location for service as needed. For pre-scheduled special 
events, standby service is arranged at least 24 hours in advance. Other standby 
service results from requests for an ambulance arising from unanticipated 
events. The “ Standby Time” charge is the “ Base Rate” (BLS or ALS) for the 
applicable level of service and, in addition, the following rate for each 15-minute 
period or major fraction thereof after the first 15 minutes of “ Standby Time”: 
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$62.00Basic Ambulance (BLS)

$62.00Paramedic Ambulance (ALS)

Special Charges

Night Service: Each patient provided service 
after 7 P.M. and before 7 A.M..........................

a.
$25.25

Individuals requiring oxygen shall be subject 
to a maximum charge of....................................

b.
$96.75

An emergency call requiring an immediate response 
and the use of red lights and siren................................

c.
$134.50

$249.25/hrServices of a Critical Care Nursed.

.......................$784.50/3 hrs
and $113.75 /hr after 3 hrs

Services of a Respiratory Therapiste.

$60.00f. Use of a Pulse Oximeter

$197.00Use of a Volume Ventilator.9-

$95.25Use of an Infusion Pump (per line)h.

.... Replacement CostMedical Suppliesi.

Where other special services are requested by a patient or his/her 
authorized representative, a reasonable charge commensurate with the 
cost of furnishing such special service may be made, provided that each 
permitted ambulance operator shall file with the Board a schedule of each 
special service proposed and the charge thereof; the schedule shall 
become effective upon approval by the Board or as modified or restricted 
by the Board; these special charges shall be itemized on each bill and 
statement rendered by the permittee. No special charge shall be made 
other than those filed with and approved by the Board. The Department 
shall not recommend to the Board any special charge for services which 
was included in the schedule of rates authorized in this ordinance.

J-
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Additional Patients

Fifty percent of the “ Base Rate,” “ Mileage Rate,” and “ Night Service” 
charge for one patient shall be added for each additional patient. Other 
“Special Charges” shall be made as authorized by this Board Order.

a.

b. For group loads from same origin to same destination, a single charge 
shall be made each for the “ Base Rate,” “ Mileage Rate,” “ Waiting Time 
Rate,” and “ Night Service” . The total of these rates and charges shall be 
divided equally among the patients. Other “ Special Charges” shall be 
made as authorized by this Board Order.

Reduced Rates

Rates and charges 25 percent less than herein established shall be charged for 
ambulance service by any operator upon requisition stating the patient's name, 
and inability to pay established rates, and signed by the attending physician, 
social worker or authorized representative of hospital, charitable institution or 
clinic. Said requisitions, together with a record of charges computed under 
approved rates and charges actually made, shall be kept available and open for 
inspection at all times by representatives of the Board of Transportation 
Commissioners.

Rebates

It shall be unlawful for any ambulance operator to give directly or indirectly, or 
cause to be given, any rebates, commissions, reserve rebates, or any reduced 
rates or cash discounts to any person, or persons, or groups of any nature, 
except as provided herein or which may be authorized by the Board by 
regulation.

Total Charge

Non-Standby Service: The total charge shall be the sum of the appropriate 
“ Base Rate” plus the “ Mileage Rate” applied to the distance actually traveled with 
patient or patients, plus the “ Waiting Time" rate applied to requested or 
necessary waiting time, plus any “ Special Charges” which apply.

Standby Service: The total charge per ambulance shall be the sum of the 
appropriate “ Base Rate” and “ Standby Time” rate applied to the requested 
standby time, plus any “ Special Charges” applied to any special services 
provided by the operator and requested by the person or organization hiring 
standby service. The “ Standby Time Rate” shall be computed from 15 
minutes after the time the ambulance arrives at the requested location or 15 
minutes after the time standby service was requested to commence, whichever is 
later, until the time the ambulance leaves the standby location, with or without a

3



patient, or until the ambulance is discharged by an authorized representative of 
the person or organization requesting standby service, whichever occurs first. In 
the event the ambulance is required to leave the standby location and returns to 
complete the standby service assignment at a later time, a second “ Base 
Rate” charge shall not be made.

If a replacement ambulance is required to report because of transportation of a 
patient, the “ standby Time Rate” charge per 15 minutes shall not be interrupted 
and a second “ Base Rate” charge shall not be made.

The charge for transportation of a patient from a standby location shall be 
separate from and in addition to the “ Base Rate” and “ Standby Time Rate 
charges.

Applicability

The permittee shall not levy and rate or charge for private ambulance trips 
originating in the City of Los Angeles other than authorized herein.

The foregoing rates and charges shall comprise the total of the permittee’ s 
service authorized by permit granted by the City of Los Angeles.

Statement on Bills

Each bill for service rendered given to the customer shall contain a statement 
informing that complaints may be referred to the Department of Transportation, 
100 S. Main St., 1st Floor, Los Angeles, California 90012, telephone (213) 928-
9600.
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Sec. 2. The City Clerk shall certify to the passage of this ordinance and have it 
published in accordance with Council policy, either in a daily newspaper circulated in 
the City of Los Angeles or by posting for ten days in three public places in the City of 
Los Angeles: one copy on the bulletin board located at the Main Street entrance to the 
Los Angeles City Hall; one copy on the bulletin board located at the Main Street 
entrance to the Los Angeles City Hall East; and one copy on the bulletin board located 
at the Temple Street entrance to the Los Angeles County Hall of Records.

Approved as to Form and Legality

MICHAEL N. FEUER, City Attorney

By c
MICHAEL NAGLE 

Deputy City Attorney

^/3ct l3,2.Date

File No. 22-0562

M:\GENERAL COUNSEL DIVISION\ORDINANCES AND REPORTS\ORDINANCES • FINAL YELLOW\Ordinance Adoption of 
Board Rule 609,docx

The Clerk of the City of Los Angeles 
hereby certifies that the foregoing 
ordinance was passed by the Council 
of the City of Los Angeles.

MAYORCITY CLERK

+f-

Ordinance Passed August 3, 2022 Approved Q8/11/2022

Published Date: 8-16-22 
Ordinance Effective Date: 9-16-22
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